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BACKGROUND 

 

Fresh Express has issued a national precautionary recall for specific Romaine lettuce based 

ready-to-eat salad products with USE BY Dates of May 13-16 and an “S” in the production code.  

 

Routine sampling and testing by FDA found Salmonella in a May 15
th

 Hearts of Romaine 

product.   

 

No illnesses have been associated with any of the recalled products.  

 
Customers, who think they may have this product, are asked to make a note of the Use-By Date and 

Product Code, dispose of the product and contact Fresh Express at (800) 242-5472 to obtain a full 

refund.   
 

 

DIRECT Q&A 

 

What is being recalled? 

 Fresh Express has issued a national precautionary recall for a specific selection of its 

Fresh Express Romaine lettuce based ready-to-eat salads. 

 

 The recall is only a precaution and limited to these salads with USE BY Dates of May 

13-May 16 and with an “S” in their production code. 

 

 No other Fresh Express salads are impacted by the recall. 

 

Why is the product being recalled? 

 A random product sampling during a routine test by the USFDA was found to contain 

Salmonella. 

 

 Fresh Express issued the precautionary recall out of an abundance of caution. 

 

 H-E-B is complying with their recall of the product.  

 

Have any customers reported any illnesses? 

 No, the recall is only a precaution. Fresh Express nor H-E-B has had any reports of 

illnesses.  

 

 

 



What happened to the recalled product? 

 H-E-B feels confident that no implicated product remains on the shelves in our stores due 

to the Use By Dates affected.  As a precaution, all stores have checked their shelves for 

verification. 

 

If a customer has already purchased the product, what should they do?   

 Customers, who think they may have this product, are asked to make a note of the Use-By 

Date and Product Code, dispose of the product and contact Fresh Express at (800) 242-5472 

to obtain a full refund as this is a national recall by the manufacturer.   
 

 

 


